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Welcome to the first newsletter of the new year from 

Kingscourt. 

 

“Firstly, I would like to say “hello” to anyone who 

hasn’t met me yet and thank everyone for the warm 

welcome that has been extended to me since I started 

at Kingscourt in November.  Meeting all of the staff, 

residents and their loved ones has been a wonderful 

experience – I just wish it could have been done in 

person like in the pre-Covid days!” - Simon 

 

As we move forward through the pandemic, we want 

to assure you that we are following all the government 

and local guidance in relation to Infection Control and 

remaining safe.  

We are still following the whole home testing 

programme whereby each resident with consent will 

have a swab taken each 28 days which tests for the 

presence of Covid and staff are now tested  three times 
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in 7 days.  We all carry out the new Lateral Flow Tests 

twice a week, and the previous PCR tests once per 

week.   

We are now officially “out of outbreak” from Public 

Health England as it has been more than 28 days since 

our last positive test.    

Welcome to the team 

Springcare have extended a warm welcome to our new 

home manager, Simon Paul, who brings with him 

almost 20 years of care experience with 15 of those as 

a qualified nurse.  Simon was previously Deputy 

Manager at another home in Chester and is ambitious 

to continue the improvement in care at Kingscourt.   

We have a new day carer, Joe, coming on board soon.  

Joe has been a senior carer in his previous roles so we 

are looking forward to benefiting from his experience 

and bringing him into the Kingscourt fold.  Sharon will 

also be joining us on nights as she relocates to Chester.  

She has five years’ experience of care work and is 

eager to get started. 

We also welcome Andrew to our team as our new 

Maintenance person.  He has a wealth of decorating 

experience as well as being able to fix most things – 

we’re looking forward to testing his handyman skills! 



One new beginning that isn’t at Kingscourt is for our 

night carer Chinwe, who has recently qualified as a 

nurse and is leaving to start her nursing career.  We 

wish her all the very best. 

Visiting 

Our visiting pod is up and running, and offers 

somewhere warm and safe to visit relatives.  Our 

thermometer will check your temperature on your way 

in – as well as checking for a face mask – and the 

intercom system helps overcome any sound loss from 

the Perspex shield.  Visits can be weekly and limited to 

two nominated family members – one of whom can 

visit at a time.  Window visits can still be facilitated 

outside of pod operating days, which are Tuesday, 

Thursday, and Saturday.  If you would like to book 

either, please call Megan  and she will find you a time. 

POSTCARDS OF KINDNESS 

We are still receiving some lovely letters via the 

postcards of kindness scheme which have helped to 

keep our resident’s in good spirits. We are always 

happy to receive any postcards or letters from people 

at any time. 

 

 



 

Julie our brilliant activities coordinator has been doing 

a great job keeping people engaged in the day. 

We have introduced more armchair exercises in the 

mornings which everyone enjoys, regular quiz group 

which is getting very competitive and the residents 

have been finding their singing voices to some of their 

favourite tunes. 

We keep involving our residents in asking what the 

experience of Covid has been like for them which was 

very  enlightening and emotional for everyone, but it 

also helps us to learn and look at different ways of 

doing things in the Home. 

The kitchen staff have been busy exploring ways of 

keeping people hydrated with different flavour drinks, 

and have been producing some lovely cakes for the tea 

trolley. 

Don’t forget you can follow us on Facebook or check 

the website for any Company News. 
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