Care home
checklist
A useful checklist for you to use
whilst choosing a nursing home.

About this checklist
To decide on a suitable care home, we would recommend looking at
several options before selecting one for yourself or for a friend or relative.
We have put together this checklist to help you think about the care homes
you visit, things to look out for and questions you may like to ask.
The checklist will help you evaluate whether a care home meets with all your
criteria. It will also give you some ideas on the questions you should ask and
what to look out for when you visit.
Nursing home name:

Nursing home address:

Name of manager:

Phone number:

Email address:

Website address:
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The location, the building and accessibility

Yes No

Is it easy to get to the care home by public transport?
If you choose to visit by car, is parking easy and within walking distance?
Are the care home grounds, including the approach to the entrance clean and tidy?
Are useful shops nearby?
Upon arrival, was someone there to greet you and were you made to feel welcome?
Were hallways, entrances, bedrooms and communal rooms easy to ﬁnd and accessible?

Daily life

Yes No

Is the care home clean and well maintained?
Are the care home staﬀ happy, engaged and attentive?
Were the other care home residents you met with happy?
Were the care home staﬀ happy for you to speak with other residents?
Do health care professionals such as nurses, doctors visit the care home?
Are complementary therapies and activities available?
Does the care home have suitable equipment for people with physical disabilities?

The care home team

Yes No

Is there a suﬃcient level of staﬀ to look after the residents
Do staﬀ respect the privacy of the residents?
Do staﬀ refer to residents by their ﬁrst names?
When visiting the care homes, do you regularly see staﬀ in communal areas?
Was the care home manager available and happy to meet with you?

Communal areas

Yes No

Do staﬀ encourage residents to use the communal areas?
Is there a safe garden area with adequate seating?
Do communal areas have pleasant views and comfortable seating?
Does the care home have adequate lifts to access the communal areas?
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Food and dining

Yes No

Can residents choose where whether to eat in the dining room or the bedroom?
Is there a selection of choices on each menu for all meals throughout the day?
Are dietary requirements catered for?
Does the care home have an experience chef?
If residents need assistance to eat, is this provided?
Does the care home oﬀer protected meal times?

Bedrooms

Yes No

Are the bedrooms safe, warm and clean?
Do the bedrooms have modern facilities?
Are all bedrooms en-suite?
Can residents tailor the rooms with their own furniture?
Is there an easily accessible emergency pull cord?

Activities

Yes No

Do staﬀ encourage residents to join in with activities?
Does the care home employ activities co-ordinators?
Is transport to activities outside the care home easily accessible?
Are birthdays, anniversaries and other special occasions catered for?
Are activities that involve exercise oﬀered?
Are residents involved in selecting activities?

Visiting

Yes No

Are visitors welcomed at any time or do you need to call ahead to arrange a visit?
Can you bring children to visit your friend or loved one?
Can visitors join in with care home activities?
Can visitors eat with residents?
Can visitors bring pets with them?

01948 661 400 | info@springcare.org.uk | www.springcare.org.uk

Certiﬁcations and legal notices

Yes No

Is the CQC rating prominently displayed?
Is the Food Hygiene rating displayed?

Any additional information

We hope that this checklist will help you evaluate whether a care home meets
with needs. If you have any questions or require any further information
about a Springcare Care Home, please contact using the details below:

Tel:
01948 661 400
Email:
info@springcare.org.uk
Website: www.springcare.org.uk

