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June/July 2021 Newsletter
LOOKING FORWARD TO SOME SUNSHINE!

COVID 19

NEW STARTERS

CHEERIO

OVER 100 DAYS

CARE STAFF STARTING

FAREWELL BUT NOT

WITHOUT INFECTION
June 3rd, 2021, marked 100
days since our last Covid
infection at Kingscourt. Our
staff have shown great
dedication to get to this
milestone.
TRAINING
Staff training is ongoing with
our nurses enjoying clinical
skills updates and a number of
staff and a number of staff
undertaking NVQ training.

We have welcomed several
new care staff to Kingscourt.
Hannah, Hayley, Michelle,
Lauren, and Patsy have all
joined our experienced team
and are getting to know the
residents well.
Our new cook will also start in
July. With extensive catering
experience and a recent role in
research and development
ensuring that modified diets
are delicious, we are excited to
welcome him.

GOODBYE
Janine, our Head Cook, has
moved on to pastures new,
while night HCA Cynthia has
started her maternity leave.
We wish them both well and
cannot wait to meet Cynthia’s
new addition!
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NEW GP PRACTISE
As many of you know, our residents
have now all been transferred to the
care of Dr Crasta and his team at the
Fountains Integrated Care Home Team
in Chester. Dr Crasta is working hard
to get to know our residents to maintain
a high standard of care.

Visiting
Visiting remains by appointment at Kingscourt and, in
accordance with government guidance, any face to face
visits are conducted wearing PPE and after a negative
Lateral Flow Test result. We are hopeful that there will be
an announcement soon on any changes that can be made.
Any changes will be communicated via email and also on
our website.
www.springcare.org.uk

ACTIVITIES
KEEPING JULIE ACTIVE!

The residents have been keeping Julie active with our
activities! They have enjoyed quiz days and games
involving exercise and co-ordination skills in the lounge,
while Julie has also spent one to one time with residents
who are unable to leave their rooms for any period.
We have two young volunteers helping at the home and our
residents have said they have really enjoyed their
involvement.
www.springcare.org.uk

The next
relatives
meeting will be
via Zoom on
Friday 30h July
at 2pm
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STAFF SHOUT OUTS!
SINGING EACH OTHER’S PRAISES

We have introduced a “shout out” board within the home so that staff can let everyone know when
a colleague has gone the extra mile in supporting either their team or their residents. So far we
have had some wonderful messages where our staff have detailed the excellent work their
colleagues have done in recent weeks. One touching note was from Julie, our activities
coordinator, who wanted to give a “shout out” to all the residents in the home. Their resilience
and ability to adapt has been an inspiration not only to Julie, but to us all throughout the last 15
months.
www.springcare.org.uk

“I couldn’t do my job without you!” – RGN to HCA at Kingscourt
THE TEDDY BEAR’S PICNIC
July 10th was National Teddy Bear’s Picnic
Day and “Big Ted” - who often helps with fire
drills - made an appearance to ensure
everyone gets their cake and sandwiches.
Here he is enjoying a well-deserved
afternoon nap before he was rudely awoken
by the fire alarm (which he was glad to find
was just a drill!)

Changing restrictions in the community

As Covid restrictions in the community
change, Springcare will be updating
the policies around visiting your loved
ones. As soon as there are any
changes to be made, we will make
sure we communicate these with you.
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Meet the Manager
It’s hard to believe that in just a couple of months I will be
celebrating a full year as manager of Kingscourt. It has been
a year during which we have experienced a Third Wave of
Covid-19 in the wider community, which has meant that we
have been able to support our local NHS services. The staff
have risen to the challenge and we assisted the Countess of
Chester in safely freeing up beds and helping ease the
pressure. In doing so, we have also grown our community at
the home and have welcomed many new residents.
We had a visit from the CQC in January in which we scored
the highest rating possible in every area within the Infection
Control. We know they will come back for a full visit, and we
aim to continue our good standards so that we can show them
the care we give all of our residents.
We currently have a rating of “Good” but my ambition is to get
elements of our work recognized as “Outstanding.”

SURVEY RESULTS
We have received the results of our survey and would like
to thank all staff, residents, and relatives for their time in
taking part to help shape our service.
Feedback was largely positive, but we have put actions in
place to address any issues raised. We have a volunteer
who has started work on making our garden more
colourful and a pleasant place for everyone to spend time
during the summer.
As well as our survey, some residents took part in an
audit on the mealtime experience at Kingscourt which has
helped us to improve the dining experience for them. The
suggestion of the introduction of table-clothes and extra
options at evening mealtime will complement our new
summer menu.
www.springcare.org.uk

Next newsletter - September 2021
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